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Introduction 
House of Control AS is a certified Eco-Lighthouse company. Our commitment to 
sustainability, integrity, and accountability is reflected in all aspects of our business 
operations, including the manner in which we engage with our supply chain. 

We recognise that our suppliers play a critical role in the success of our business. 
Accordingly, we expect them to uphold the same high standards of ethics, social 
responsibility, and environmental stewardship that we ourselves strive to achieve. 

This Supplier Code of Conduct sets out the minimum requirements that all suppliers are 
expected to comply with. It is designed to ensure that working conditions throughout our 
supply chain are safe and dignified, that workers are treated with respect, and that business 
operations are conducted in an environmentally responsible manner. 

By adhering to this Code, our suppliers contribute to a sustainable future and affirm that their 
operations are conducted in a manner that is fair, lawful, and ethical. 

We look forward to a constructive partnership built on mutual respect and trust, and we 
regard this Supplier Code of Conduct as a shared foundation for our common values. 

 

Requirements for Own Business 

Responsible Procurement Practices 
House of Control is committed to reducing its environmental impact through responsible 
purchasing decisions. Green procurement has a significant positive effect on the 
environment and is closely linked to consumption patterns, waste reduction, and the 
minimisation of climate emissions. 

House of Control requires suppliers to demonstrate a credible environmental profile and 
strongly encourages the adoption of certified environmental management systems. 

 

Requirements for Suppliers and Partners 
House of Control AS requires that suppliers of goods and services do not act in 
contravention of applicable laws and regulations, key United Nations conventions, ILO 
conventions, and national labour legislation at the place of production. The United Nations 
Universal Declaration of Human Rights shall be upheld at all times. 

Where national laws and regulations address the same subject matter as these guidelines, 
the higher standard shall apply. 

 

Anti-Corruption 
House of Control maintains a zero-tolerance policy with respect to all forms of corruption and 
bribery. Employees of House of Control shall under no circumstances accept bribes from 
suppliers, customers, or any other parties with whom they are engaged. All events and 
hospitality involving House of Control employees must be commercially justified and 
transparent. 
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House of Control expects its suppliers and partners to actively work against corruption by 
upholding ethical business practices and social responsibility throughout their own supply 
chains. 

 

Due Diligence 
House of Control shall conduct due diligence assessments to identify and address actual 
and potential adverse impacts on human rights and the environment arising from or related 
to its business activities. This is in accordance with the Norwegian Transparency Act 
(Åpenhetsloven). 

 

Human Rights 
All business activities shall be conducted in a manner consistent with the UN Guiding 
Principles on Business and Human Rights, the OECD Guidelines for Multinational 
Enterprises, and the ILO Declaration on Fundamental Principles and Rights at Work. 

 

Non-Discrimination and Equality 
House of Control is committed to building a workforce that reflects the diversity of the society 
in which we operate, irrespective of gender, background, ethnicity, sexual orientation, 
religion, gender identity, age, or disability. The same commitment is expected of our 
suppliers. 

House of Control maintains a zero-tolerance policy towards all forms of discrimination. The 
principles of equality and inclusion shall be reflected in all personnel processes, including but 
not limited to recruitment, remuneration, promotion, working conditions, development 
opportunities, and work-life balance. Further details are set out in House of Control's Equality 
Statement 2024. 

 

Code of Conduct 
House of Control's business conduct principles are founded on the ILO Conventions and 
their underlying commitment to the respect for fundamental human rights at work. 

 

Child Labour 
United Nations Convention on the Rights of the Child; ILO Conventions No. 138, 182, and 79; ILO 
Recommendation No. 146 
Child labour is defined as any economic activity performed by a person of compulsory school 
age or younger, whether paid, self-employed, or engaged in unpaid family work. 

The minimum age for employment shall not be less than 15 years, and shall comply with the 
national minimum age for employment or the minimum age for compulsory schooling, 
whichever is higher. Where a national minimum age of 14 years has been established in 
accordance with the exemption provided under ILO Convention No. 138, this may be 
accepted. 

•​ Recruitment of child labour in contravention of the above minimum age requirements 
is strictly prohibited. 
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•​ No person under the age of 18 years shall be assigned to work that is detrimental to 
their health, safety, or moral development, including night work. 

•​ Documented action plans shall be established for the phased elimination of child 
labour that contravenes ILO Conventions No. 138 and 182. Such plans shall be 
communicated to relevant staff and stakeholders. Remedial support shall be provided 
to ensure that affected children have access to education for the duration of their 
compulsory schooling. 

 

Forced Labour and Slave Labour 
ILO Conventions No. 29 and 105 

•​ All forms of forced labour, slave labour, and involuntary labour are prohibited. 
•​ Workers shall not be required to surrender deposits or identity documents to their 

employer, and shall be free to terminate their employment upon reasonable notice. 
 

Freedom of Association and Collective Bargaining 
ILO Conventions No. 87, 98, 135, and 154 
All workers shall, without exception, have the right to join or form trade unions of their own 
choosing and to engage in collective bargaining. Employers shall not interfere with, obstruct, 
or discourage trade union organisation or collective bargaining. 

Trade union representatives shall not be subjected to discrimination or be prevented from 
carrying out their representative functions. 

Where the right to free association and/or collective bargaining is restricted by law, the 
employer shall facilitate—and not impede—alternative mechanisms for independent 
organisation and negotiation. 

 

Non-Discrimination in Employment 
ILO Conventions No. 100 and 111; UN Convention on the Elimination of All Forms of Discrimination 
Against Women 
Discrimination in employment, remuneration, training, promotion, termination, or retirement 
on the basis of ethnicity, religion, age, disability, gender, marital status, sexual orientation, 
trade union membership, or political affiliation is strictly prohibited. 

Adequate protection shall be provided against sexually intrusive, threatening, insulting, or 
exploitative conduct, as well as against discriminatory dismissal related to marriage, 
pregnancy, parenthood, or HIV status. 

 

Prohibition of Inhumane Treatment 
Physical abuse or punishment, or the threat thereof, is strictly prohibited. This prohibition 
extends equally to sexual abuse, psychological harassment, and all other forms of 
humiliation or degrading treatment. 
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Health, Safety, and Working Environment 
ILO Convention No. 155 and Recommendation No. 164 
Workers shall receive regular, documented health and safety training. Such training shall be 
repeated for all newly recruited or redeployed workers. 

Employers shall take all necessary measures to provide and maintain a safe and healthy 
working environment. Hazardous chemicals and other dangerous substances shall be 
identified, labelled, and managed appropriately. Effective measures shall be implemented to 
prevent and minimise workplace accidents and occupational health risks. 

Workers shall have access to adequate sanitary facilities and clean drinking water at all 
times. Where applicable, appropriate facilities for the safe storage of food shall also be 
provided. 

 

Regular Employment 
Obligations towards workers under international conventions, national laws, and regulations 
shall not be circumvented through the use of short-term arrangements such as the 
engagement of contract workers, casual workers, or day labourers, or through the use of 
subcontractors or other alternative employment structures. 

All workers are entitled to a written contract of employment in a language they are able to 
understand. The terms of any apprenticeship arrangement shall be clearly defined with 
respect to both duration and scope. 

 

Working Hours 
ILO Conventions No. 1 and 14 
Working hours shall be in accordance with applicable national legislation and industry 
standards, and shall not exceed the limits prescribed by relevant international conventions. 
Standard weekly working hours shall not normally exceed 48 hours. 

Workers shall be entitled to a minimum of one day of rest per seven-day period. 

Overtime shall be voluntary and kept to a minimum. The recommended maximum overtime 
is 12 hours per week, resulting in a maximum total of 60 working hours per week. Exceptions 
may be permissible where governed by a collective agreement or national legislation. All 
hours worked in excess of normal working hours shall be compensated with an overtime 
allowance, at minimum in accordance with applicable laws and regulations. 

 

Wages and Remuneration 
ILO Convention No. 131 
Wages for a standard working week shall be at least equivalent to the applicable national 
minimum wage or prevailing industry standard, whichever is higher. Remuneration shall at all 
times be sufficient to meet workers' basic living needs, including a reasonable capacity for 
savings. 

All terms and conditions of remuneration shall be agreed upon in writing prior to the 
commencement of work and shall be expressed in terms that are understandable to the 
worker. Wage deductions as a form of disciplinary measure are expressly prohibited. 
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Conditions Outside the Workplace 

Environment and Sustainability 
Suppliers are required to implement measures throughout their value chains to reduce 
adverse impacts on health and the environment. This includes minimising emissions, 
promoting the efficient and sustainable use of resources such as energy and water, and 
reducing greenhouse gas emissions in production and logistics. The natural environment 
surrounding any production site shall not be degraded through over-exploitation or 
contamination. 

All applicable national and international environmental legislation and regulations shall be 
complied with, and any required environmental permits and emission licences shall be 
obtained and maintained. 

 

Corruption and Bribery 
All forms of corrupt conduct are unacceptable. This includes, without limitation, the use of 
intermediary channels to provide or receive improper benefits—whether of a personal or 
professional nature—for or from customers, agents, contractors, suppliers, employees, or 
public officials. 

Suppliers are expected to maintain and demonstrate ethical business conduct at all times, 
and to comply with all applicable anti-corruption laws and regulations. 

 

Responsible Use of Artificial Intelligence 

Internal Use of AI at House of Control 
House of Control recognises artificial intelligence (AI) as an increasingly important 
component of modern business operations. All use of AI tools and systems within House of 
Control shall be governed by the following principles: 

•​ AI tools shall be used in a manner that is transparent, accountable, and consistent 
with applicable law, including data protection legislation such as the General Data 
Protection Regulation (GDPR). 

•​ Employees shall exercise independent professional judgement when using 
AI-generated outputs. AI shall serve as a support function and shall not replace 
human responsibility for decisions. 

•​ Confidential information, personal data, and other sensitive material shall not be 
entered into AI systems unless those systems have been formally approved and 
assessed for information security compliance. 

•​ House of Control shall periodically review its use of AI tools to ensure continued 
alignment with applicable legal requirements and ethical standards. 

 

Requirements for Suppliers Regarding AI 
House of Control expects that suppliers who use AI as part of the delivery of goods or 
services act in accordance with the following requirements: 

•​ AI-based processes and tools used in the execution of contractual obligations 
towards House of Control shall comply with all applicable legislation, including the EU 
AI Act where relevant. 
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•​ Suppliers shall ensure that the use of AI does not result in discrimination, privacy 
violations, or other harm to individuals, in accordance with the principles set out in 
this Code. 

•​ Where AI is used to make or support decisions that affect workers—including 
decisions related to recruitment, performance management, or working 
conditions—this shall be communicated clearly to the affected individuals. 

•​ Suppliers shall be able to provide documentation of the AI systems they use and the 
purposes for which they are deployed, upon request by House of Control. 

House of Control reserves the right to request additional documentation or to conduct 
assessments related to suppliers' use of AI where this is deemed necessary to safeguard 
legal compliance and ethical standards. 

 

Violation of This Policy 
Suppliers to House of Control undertake to comply with all requirements set out in this 
document. In the event that a supplier becomes aware of any breach of these ethical 
guidelines—whether within its own organisation or within its supply chain—such breach shall 
be reported to House of Control without undue delay. 

In the event of a confirmed breach, House of Control will require the supplier to implement 
corrective actions and improved compliance procedures within a defined timeframe. 

Should a supplier fail to demonstrate a willingness or ability to achieve compliance with the 
applicable requirements following a formal improvement notice, House of Control reserves 
the right to terminate the contractual relationship. 

House of Control expects all suppliers to ensure that the goods and services they provide do 
not contravene applicable laws and regulations, key UN conventions, ILO conventions, or 
national labour legislation at the place of production. The United Nations Universal 
Declaration of Human Rights shall be respected in full. 
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